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Section ll: Independent Service Auditor's Type 2 Assurance
Report

To: Baard af Direclors af Irdular Health Care, Inc.

Scope

We have been engaged bo fepart on Deseription of Msuls’ Realtfh Care fnes
Comprefsndive HiHD Heaitfoae Serviced throughoul e period 1 Janussy J021 o
31 Decarmber 2021 (Dascriglion) in acoordance with he criteria for 8 descrglion of
& Lervice organization's System sel foothin the Description Crileria DC section 200
2018 Descriploon Crileria Tor 4 Descriplion of a Service Organization’s Syslem in &
S50C 2 Repart (Descriplion Critéria) and the Suitability of the design and operating
effectiveness of controbs included in ERe Descriplion throughaul the peried 1
Jdanuary 2021 (o 31 December 2021 1o provide ressonable asswrance Bhat the
service commitments and system reguirements were achieved based on the trust
services driteria for sscurity, awailability, processing integrity, confidentiality, and
privacy el forth in TSP Lection 100, 2017 Trust Sedvices Criteria for Security,
Availability, Procedsing Integrity, Confidentiality, and Privacy (applicable trust
Services drileria).

Thes Descriplion alea indicates tRat insular Healh Cane, Inc.'s controld can provide
reasanablée asturance thal cerfan serate commilments and system requinements
can b achieved anly il complement ary user enlily candrals assumed in the design
of Insular Health Care, Inc.'s controls ane suitably designesd and aperating
effectively, along with relabed contrals at the service arganization. Cur examination
did nof exiend 1o Swch oomplement ary wier enlity contrals and we have nol
evaluated the suifability of the design or aperating elfectiveness af such
complementany user entity oontrods.

Insular Health Care Inc.'s responsibilities

Insular Health Care, Inc. is responsible Tor il4 service commitments and syshem
requirements and for designing, implementing, and aperating efective contrals
within the system lo provide reasanable assurance thal the service commitments
and syslem requirements were achieved. Insular Health Care, Ine. has pravided the
stiomparnying assertion Lilled, Assertion of insular Health Care inc. Management
dasertion (Asserfion) aboul the presenlabion of the Descriplion based on the
Description Criberia and Suitability of the design and operating effectivensss of the
control described Eherein to provide reasonable assurance thal the service
cafmfmilments and dysbeim requitéments would be achieved bated an the spphicahle
trust services criteria. |rsular Health Care, Inc. is responsible for (1) preparing the
Descriplion and Asserlsan; (2) the completeness, accuracy, and method of
presentation of the Dedcription and Assertion; (30 providing Ehe services covered by
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the Descriplian; (4) idenlilying the risks thal would threaten the achievemenl af the
SRR dl"l;ﬂl'l'll‘liﬂ-l'l'!. sprvice ommitments and tl'l-lh'l'l reguireaments; and (5)
desigring, implementing, and decumenting controls that are suitably designed and
operaling eMeclively ta meel the applicable trust services crileria stated in (he
Dueseiption

Our responsibilities

Owr responsibility is o expréss an apmion on the présentation of the Descriplion and
o the sullability of the detign and operaling effectiveness af the cantrals described
therein o meet the applicabbe trost services oriberia, based on owr prooedures,

Olusr ensmmination was conducted in accordance wilh allestation standards established
I:I]' the AICPA. Thase standands réquing Lhat we plan and perfarm our procédures b
obtain ressonshle awurance aboul whether, n all material respects, (1) (he
Descriplion i presented in accordance with the Description Criteria, and (2) the
control deseribed Eherein are suilsbly desigred and aperating elfectively 1o provide
reasonable assurance (hal the f&rvice ﬂl"l}!l'ﬂ-.!.l‘liﬂl'i'!. Laiice camimibments and
syalém reguirements would be achieved based an Lhe apalicabde Lrusl servioes
crileria. The nalure, 1.-l'|'l'|'ll;l,. and extent of (he procedores selecded depend on our
judgment, including an assessment of Lhe risk of material misstatement, whether due
to fraud ar erred. We believe thal the evidence we hive oblained is sulficient and
apprapriake Lo provide a readonable basis Tor our apaniosn.

&n examination of a desiriplion of & service arganizalion™ sysbem and the suitabililty
of the design and operating effectiveness of contrals invahwes:

# oblaining an underslanding of the syslem and the service organizalion's
service commibments and Syslem requirements

» perfoding procedures to ablain evidence abaul whether the description is
presenied in scoordande with the Descriplion Criteris

B pérfodming protedened b0 oblain evidencs aboul whelher contrals staled in
the description were suitably designed to provide ressonable assurance that
the service arganization achieved ild service commilments and Syslem
requirementd based on lhe appicable rust services crileria.

F aisessing the risks that the Descriplion B mal presented in accordance with
the Description Criteria and fhat the controds were not suitably designed ar
aperating effectively o meet the applicable trust s&rvices criteria.

B Besting the operating effeclivensss of thode contrals ta pravide resdonable
asurance thal the service organization schieved its service commitments and
Syslem reguirements based on the applicable Lrust services crileria.

F evaluating the overall presentation of the Description.

Ouwr examination also incleded performing Ssuch olher procedures as we considered
RECESSary in Lhe circumsiances.
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Inherent limitations

The Descriplion is preparéd bo el the commaon nesds of & broad range of users
and may not, Eherelone, indhide every aspett af the sysbem that each ndividwal wser

ma&y consider important o its ocan particular needs. Becawse ol their nature, confrals
&l & service organizalion may nol always operate effecively o provide resdonable

aigurance hal the service odganization service commilments and Syilem

requinéimenids ane schieved based on the applicable frust services cfiberia. Alea, the
projeciion to the fulure of afmy evaluation of e presentation of the Descriplion, or

conclusions abaul the suitability of the design or operating effectiveness of the
canirals ta meet the applicable trust services ariberia, is subject o iR risk that the

Syilefn may change or thal controld &1 & service organization may bDecodme
ired e Live,

Description of tests of controls

The specific contrals we tested, and fhé nature, timang, and resuils of thate besis are
listed in Lhe accompanying Descriphian of Trusl Criferda, Candrals, Tests and Resulls
of Tests (Descripton of Tesls and Resulls).

Opinkon

Iif our apanicd, N all malerial respects:

a. the Descriplion présents Irsular Health Care, IRc’s Comprehensive HMO
Healthcare Services that wene dedigned and implemented ERroughout e
period 1 Janwary 2021 fo 31 December 2021 in accordance wilth the
Description Crileria.

b. the controls staled in the Descriplion were sullably désigned to provide
reasanable suprance thal the service commil mends and System reguirements
would be achieved baded on the applicable frust services crileria il the
controds operaled effectively and user entities applisd the controls assumed
in the design of Insular Health Care, Inc.'s controls thraughaut the péricd 1
Jarmuary 2021 bo 31 December 2021.

c. Ehe contrals stafed n the descriplion operafed effeclively lo provide
reasanable ssurance thal the service commil mends arnd wyilem reguirements
were achieved based an the applicable trusl services crileria throughout the
period 1 January 2021 to 31 December 2021, il the uder entity controkls
aigwmed in the design af Indular Health Care, nc's confrols operated
eflectively hrowghow! the period 1 Janwary 2021 o 31 December 2021,

Festricted use

This repart, including the descriplion of bests of confrals and resulis thereod in the
Descriplion of Tests and Fesulls, is inbended dobely far the information and wle of
Insular Health Care, Int., wer entities of Insular Health Care, inc’s Comprehendive
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HMO Healthcare Services during some or all of the period 1 Jaruary 2021 1o 31
December 2021 and  prospeciive  wser  enfities, independent awditors  and
practiticners prosiding serdces fo such user enfities wha have suflicient Knowledge
and understanding of the following:
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The nature of the service provided by the service erganization

How the service arganization's sysbem interacts with user enkities, subservios
arganizations, ar other parties, including complementary user antity controle
assumed in the design of the service ceganization’s controls

Internal control ard its limilations

Liser entity responsinllities and how they Interact with related controls at the
servioe organization

Thee applicable trust services criteria

The risks that may threaten the achkveamant of the service arganization’s
service cammitments and system requirements and how controds address
those rishs

Thiis repoet is nat intended ta be, and should rat be, used by anpane ather than these
apecified partes.
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Gorres Valaya & Co,

March 24, 2022
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dvenie, Makati City, Philippines




